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A one of kind format, delivering content via VIDEO, AUDIO, TEXT & ASYNCHRONOUS CLICKING MODULES.
A diverse learning platform to engage, stimulate and motivate the enrolled professional.

Over 10 hours of customized content, which can be accessed from work or home.

THE PROCESS PHILOSOPHY
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Prepare For The Interview

Review the participant’s application, assessment forms, test scores, and any other
information you have to obtain a preliminary picture. S E CT I O N 2 — K N OW L E D G E C H E C K

Plan the questions you want to ask osted on January 23, 2018 n | 0Comments
Try to anticipate issues and concemns.
* Use the assessment form as a guide.
L Establish rapport - involves putting participants at ease Question 1 of 15

True or False

Prepare the Environment A good tool for initiating change in your participant is to have them talk about their n

discomfort

False

True

TEST




Dr. Beverly O. Ford has conducted training in case management, employment
preparation, welfare reform, and client empowerment for over 100,000 people in 42
states. Beverly has trained staff in a variety of agencies to include: Departments of
Social Services, Employment Services, WIA, Head Start, Community Action, Adult
Education, Housing Authorities, Job Corps, Homeless Programs, and Public Health. She
has extensive hands on experience in employment and training. For nine years she
operated programs for adults and youth. Beverly has also taught undergraduate and
graduate students at the university level. Dr. Ford has been assisting workforce
professionals with case management issues for more than 30 years. Her appreciation

for the front-line work to be done, sets her apart, as she shares best practices, DR_ FORD
strategies and tactics for successful outcomes throughout the course!

SYLLABUS

ALL NEW - 100% WEB-BASED AND SELF-PACED - INCLUDES ALL EXAMS FOR CERTIFICATION

Syllabus, created from Dr. Ford's experiences, training classes and published books.
Each section brings forth ideas and examples from actual in-field scenarios.

A knowledge-check exam concludes each lesson, in each section.

Each course takes 4-5 hours to complete

CASE MANAGEMENT 1

SECTION 1 SECTION 2 SECTION 3
THE FOUNDATION THE PROCESS THE CASE NOTES
Introduction Introduction Introduction
What is Case Management? Effective Assessment Managing Your Caseload
Helping vs. Empowering Motivating the Unmotivated Case Notes For You
The Process of Case Management Power of Partnership Following Up
Knowledge Check Exam Knowledge Check Exam Knowledge Check Exam
Handouts Handouts Handouts

ASE MANAGEMENT

SECTION 2

FOUNDs:ﬂ(I)(::I\: SKILLS L ADVSAESZIE?)NT;OLS
PARTNERSHIP RELATIONSHIP
Hear Them Out Sharing YOUR Story Expanding Your Bag of Tricks
Influencing Attitudes and Behaviors Putting It All Together Crisis Case Management
The Difficult Conversations Strategies for Problem Solving Knowledge Check Exam
Knowledge Check Exam Knowledge Check Exam
SECTION 4

THE WIOA CONNECTION
Transforming Case Managers Into WIOA Career Planners
Progressive Employment as a WIOA Solution

Connecting WIOA Career Planners to Business Services

Knowledge Check Exam




PRICING

Regular CM1 course price is $300 per person
Regular CM2 course price is $300 per person

PWDA $50 Per Course Member Savings
$250 per course/per person
$500 for both courses

HOW TO REGISTER

Send an email with promo code PWDA2019
INFO@WORKFORCE180.COM

CONTACT

Jerry Mattiace
917-549-3909

PA Workforce Development Association
The Voice of Pennsylvania Workforce Development
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